CHAMBER AMBASSADORS

(Leadership & Representation Role — Higher Commitment)

Purpose - Ambassadors serve as official representatives of the Bessemer Area Chamber of Commerce and act as leaders in
membership engagement, recruitment, and retention. They are the visible champions of the Chamber’s mission.

Commitment Level: Structured and consistent participation expected.

Primary Responsibilities
o Attend a majority of Chamber events
o Serve as official hosts at networking events
e Lead member engagement and follow-up efforts
e Mentor Moment Makers
e Promote membership growth and retention
e Be knowledgeable about Chamber goals, programs, and initiatives
e Represent the Chamber professionally at all times

Focus - Leadership. Accountability. Membership growth. Chamber advocacy.
Ideal For:

o Established members Business leaders

e Highly engaged professionals Those ready to serve in a visible leadership capacity
Identity

Ambassadors don’t just attend — they lead.
They don’t just welcome — they advocate.
They ensure the Chamber’s mission moves forward.

MOMENT MAKERS

(Engagement Support Team — Lighter Commitment)

Purpose - Moment Makers support Chamber engagement by helping create welcoming, positive experiences at events and
activities. They are relationship builders who assist in making first impressions strong and connections meaningful.

Commitment Level: Flexible and event-based.

Primary Responsibilities
e Attend select Chamber events (no strict attendance requirement)
e Welcome guests and new members
o Help create a warm, engaging atmosphere
e Assist with event check-in or networking support when available
e Share Chamber events within their networks
e Support Ambassadors as needed

Focus- Creating energy. Enhancing member experience. Making small but meaningful impacts.

Ideal For
e Members who want involvement without leadership expectations
o Professionals with limited availability
e Individuals exploring future Ambassador roles
o Those who enjoy networking and hospitality
Identity
Moment Makers help set the tone.
They help ensure every interaction feels intentional.
They help us make moments matter.
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Area Chamber of Commerce

2026 Volunteer Form: AMBASSADORS AND MOMENT MAKERS

Volunteers make moments matter, showing up with a purpose
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VOLUNTEER INFORMATION

Full Name: Title/Position:
Business/Organization: Email Address:
Phone Number: Method of Contact: [0 Email O Phone [ Text

Please indicate your general availability: [1 Morning L1 Lunchtime [ Evening [ Flexible / As Needed
PLEASE SELECT: [0 CHAMBER AMBASSADOR OR [1MOMENT MAKER

Moment Makers Event(s) of choice: [JAnnual Meeting L[] Taste of Bessemer [1Business After Hours
L] Young Professionals [ First Responders & Business awards [ Golf Tournament [ Christmas Parade
UFourth of July [ Human Resource Council

If nominating someone other than yourself:

Nominee Name: Nominee Business:

Why are you nominating this individual?

Chamber Ambassadors Purpose is to Serve as an official representative of the Chamber by building relationships,
mentoring members, and promoting engagement throughout the year. (Year round representatives)

Moment Makers Purpose is to Create positive and memorable experiences at Chamber events by planning,
supporting logistics, hospitality, and event flow. (Event based)

Agreement - By signing below, I understand the responsibilities associated with One Jrane

the selected volunteer role and commit to serving with professionalism and purpose One Prargirse.
Signature: WW
Date: Conradins

321 18" Street North Bessemer, AL 35020 * (205) 425-3253 * Email bessemerchamber.events@gmail.com



