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Communique 

 

Communication: The Key to Successful Business 
 

 

JUNE 2012 

UPCOMING EVENTS 

JUNE 
 

 

 

06/02 3
rd

 Annual Bob Sykes 

Barbecue & Blues 

Festival from 1-9 pm in 

Debardeleben Park 
 

06/14 2
nd

 Beginner’s Day of 

Golf at Frank House Golf 

Course at 1pm 

{Registration Required} 
 

05/22 Board of Director’s 
Mtg. 11:45 am @ 
Chamber 

 

BBQ and Blues Fills Downtown Bessemer 
The 3rd Annual Bob Sykes BBQ and Blues Festival will be held on Saturday, 

June 2
nd

 from 1:00 PM till 9:00 PM at Debardeleben Park in historic 

downtown Bessemer.   Gates open at noon and kids under 12 are free.  Rain or 

shine the event will proceed with admission $8 if ticket is pre-purchased or $10 

at the gate.  This year's event proceeds will go to benefit Hands on 

Birmingham and the Bessemer Education Enhancement Foundation.  
 

Scheduled to be on the program are local and national live blues musicians 

including: Earl “Guitar” Williams, singer BJ Miller, Just Us Three with Lenny 

Madden, Blues Boy Willie, Rita, and “The Wolf” James. Also, Grady 

Champion of Mississippi, the International Blues Contest Award Winner of 

2012 and was awarded the Soul Blues Album of the Year Award by Sirius XM 

Radio.  In addition, Mikey Junior, a Yankee from New Jersey, who has 

received praises from both blues fans and industry insiders will perform.   
 

For more details or to purchase tickets go to www.bobsykesblues.com, go by 

Bob Sykes BBQ or call the Chamber at 425-3253. 

 

 

 

 

 

 

 
 
 

Above - Earl Williams 

Below – Mikey Junior 

Chamber Honors Teachers of the Year 
Annually the Chamber presents the Teachers of the Year in the Bessemer City 

School System a special recognition for a job well done.  The honorees 

represent some highly motivated and dedicated individuals who work to 

educate our children in sometimes not the most conducive environment.  It is a 

parent's responsibility to educate their own children but it is a big help when 

they have good school teachers.  Honored in 2012 were:  Jamica Bolton 

(Bessemer City HS), Beverly Underwood (Hard Elem.), Javonne Levy (Davis 

Middle), Quinerri Mitchell (Westhills Elem.), Vicki Britton (Jonesboro Elem), 

Monique Bibb (New Horizon Alt.), Allatesha Welch (Greenwood Elem.), and 

Kristie Jenkins (Abrams Elem.).  The Chamber congratulates these special 

teachers and says a much appreciated thank you to all of our quality teachers.   

 

Chamber Vice President LaTasha Cook 

presents a Certificate of Appreciation to 

Bessemer City High School’s Teacher of the 

Year Jamica Bolton. 

Chamber President Ronnie Acker 

presents a Certificate of 

Appreciation to Hard 

Elementary’s Teacher of the Year 

Beverly Underwood. 

Ronnie Acker presents a 

Certificate of Appreciation to 

Jonesboro Elementary’s Teacher of 

the Year Vicki Britton. 

Ronnie Acker presents a 

Certificate of Appreciation to 

Greenwood Elementary’s 

Teacher of the Year Allatesha 

Welch. 

 

Photos Not Available: 
 

Javonne Levy - Davis 

Middle School’s 

Teacher of the Year 
 

Monique Bibb – New 

Horizon Alternative’s 

Teacher of the Year 

  Chamber Ambassador and 

retired teacher Sarah Beasley 

presents a Certificate of 

Appreciation to Westhills 

Elementary’s Teacher of the Year 

Quinerri Mitchell. 

 Ronnie Acker presents a 

Certificate of Appreciation to 

Abrams Elementary’s Teacher of 

the Year Kristie Jenkins. 
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Onin Ribbon Cutting 
 

On May 16
th

 Onin Staffing officially opened its doors in the Letson Farms shopping center.  Gathering to welcome Onin to the City of 

Bessemer were Chamber President Ronnie Acker, our Ambassadors and a good group of local business neighbors.  Ronnie and the Onin staff 

cut the ribbon and then the crowd enjoyed some outstanding refreshments.  If you need staffing assistance, visit Onin at 4770 Eastern Valley 

Road, Ste. 101, McCalla. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 
 

 

Business News 

 

NEW MEMBER - MAY 
 

Chapman Plumbing 

Jason Piechura 

1700 Shannon Road 

Bessemer, AL 35022 

PH (205) 417-3084 

F (205) 277-9984 

jtchapmanplumbing@gmail.com 

www.chapmanplumbingservices.com 

Business Category:  Plumbing 

 

 

 

 
The 6 Secrets for Continuous Business 

Improvement 
These come from the book Eight to Great, by Greg Gianforte, 

CEO of RightNow Technologies: 

1. Monitor your competitors. Get on their distribution lists, or 

better, buy their products or experience their services. Learn from 

what they do right and avoid what they do wrong. 

2. Network with peers. Look for companies that focus on 

customer experience (the local coffee shop, book store, bank, spa, 

etc.). Talk to their leaders and ask them to explain their service 

philosophy and how they get employees to execute it. Also, get 

involved in local professional organizations (such as the Rotary 

International, Chamber of Commerce or industry-specific groups). 

If they don’t have peer groups focused on Service, start one. 

3. Be your customer. Regularly call, email, buy and experience 

your service. Take a fresh look at the policies that affected what 

reps could and couldn’t do. If reps seem hand-tied at any point, 

work on the policy. 

4. Mystery shop. Ask a friend (or hire a firm) to buy from, 

exchange, ask questions, get quotes, etc., from your service pros. 

Give them specifics to ask and areas to rate. 

5. Take advantage of what vendors offer. Companies that 

provide your software may have vendor groups where ideas are 

shared. They also often do “tune ups” – when they review the 

quality of your customer experience and how effectively 

employees are using their tools. 

6. Develop a road map. Use this feedback to incrementally 

improve. 

 



Community News 
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Hall of Fame Football Coach Bobby Bowden Speaks for Boy Scouts at Civic Center 
On May 15

th
 a crowd of about 275 supporters of Scouting in the Bessemer area and football fans gathered at the Bessemer Civic Center to enjoy a 

great meal and hear from legendary football Coach Bobby Bowden of the Florida State Seminoles at the annual Western Area Mayors Luncheon.  

Coach Bowden spoke on the values that a young man learns from participating in Boy Scouts and told some of his always interesting coaching 

stories.  A small reception was held prior to the meeting for VIPs to meet the coach.  Anthony Edwards, the District Scout Executive, J. T. Dabbs, 

the Council Scout Executive and many Scouting volunteers welcomed the crowd.  Ronnie Acker, Chamber President and District Chairman for 

the Boy Scouts, and Tom McDougal, CEO of Medical West and this year's Friends of Scouting Committee Chairman, helped plan and make this 

years event truly special.  Ken Lass, Fox 6, and Jeremiah Castille presented awards including two to local Scouts Bradley Knobloch and Avery 

Gallups as well as special honoree Archie Phillips, long time Scouter and local businessman. Mayor Kenneth Gulley-Bessemer, Mayor Delor 

Baumann-Hueytown, and Mayor Doug Brewer-Graysville represented our local mayors.   

 

Coach Bowden with l-r: Krissy Acker, Ron Acker Jr and Trey 

Acker                                                                                                

National Day of Prayer 
 

Rev. Reginald Calvert, New Jerusalem, a 

Chamber board member and Chairman 

of the Ministers Committee was the 

featured speaker at the annual City of 

Bessemer National Day of Prayer. Held 

at First Presbyterian Church on May 3
rd

 

in downtown the attendees heard some 

beautiful music from Charles Diggins 

and were given a time for those 

downtown to take a break from the 

everyday rigor and spend time in prayer 

and contemplation.  Special prayers were 

offered Ms. Haley Montgomery from 

Medical West and Jay Howton of Trinity 

Episcopal Church.  Ronnie Acker, 

Chamber President and member of The 

Church of Jesus Christ of Latter-day 

Saints, read a scripture and bore his 

testimony. After the service the Court 

Yard Cafe provided box lunches for a 

nominal price. The theme this year was 

“One Nation Under God”.  The planning 

committee was made up of Dr. Kim 

Pilkinton-First Christian Church, Rev. 

Reginald Calvert-New Jerusalem Baptist 

Church and Rev. Randy Kesler-First 

Presbyterian Church.  They did an 

outstanding job. 

 
 

 

Coach Bowden speaks to Mayors as Tom McDougal, Ronnie Acker 

and Jeremiah Castille listen. 

 
 



 

  

     

 

     

   

 
 

 
2012 Board of Directors 

 
 

Chairman 

Lynn Joyce, First Financial Bank 

Past Chairman 

Keith Pennington, Medical West 

Chairman Elect 

Billy Parsons, CPA 

Treasurer / Finance Chairman 

Charles King, Regional Paramedical Services 

 
Julie Bell, State Farm Insurance 

Rev. Reginald Calvert, New Jerusalem Baptist Church 

Derek Camp, Team Fever / Bama Fever 

Gene Cochran 

Regina Doriety, Lawson State Community College 

Rob Kirkland, Legacy YMCA 

Eric Messer, Rural Metro Ambulance 

Dr. John Poczatek, McCalla Dental 

Kyle Sain, Town & Country FORD 

Jon Staggs, Alabama Power Company 

Chuck Taylor, Splash Adventure 

Tammi Turner, City of Bessemer 

Devron Veasley, Bessemer Business Incubation System 

Frank Whaley, GREDE – Bessemer 

 
 

2012 Ambassadors 

 
 

Coordinator 

Claire Mitchell, Hair Gallery Beauty Salon 

Co Coordinator 

Ericka Watson, Individual 

Secretary 

Nelda Pate, Retired 

 
Michael Ashmore, Stellar Staffing 

Kay Baggett, Retired 

Sarah Belcher, Bessemer City Council 

Sarah Beasley, Joe Beasley Memorial Foundation, Inc. 

Beverly Edwards, Rural Metro Ambulance 

Connie Fuell, Konica Minolta 

Louise Hickey, Legacy YMCA 

Shirley Horn, Retired 

Nikki Jordan, Sarrell Dental 

Doris Lewis, City of Bessemer 

Ernestine McNair, Humana MarketPoint 

Daryl Owens, Dr. Miracles, Inc. 

Debbie Stewart, Digital Print Solutions 

Sherri Rice Sullivan, Medical West 

Minnie Roper, Retired 

Diane Sparks, Retired 

Katherine Taylor 

Rachel Townsend, Rural Metro Ambulance 

Lula Walter, City of Bessemer 

Trisston Wright Burrows, Moore Coal Company 
 

June 2012                               Bessemer Area Chamber of Commerce Communique                              Page 4 
 

Chamber News 

Chamber Again Offers Beginners Golf 

at Frank House Course 
If you are a duffer or a pretty good golfer the 

Bessemer Chamber is providing the opportunity to 

learn how to play or play better.  On June 14
th

 at 

Frank House Golf Course in Bessemer, Chamber 

Ambassadors, board members and anyone wanting 

to learn to play will gather for the Second Annual 

Beginners Golf Tournament.  This is nine holes on 

a challenging course with local pros moving around 

the course to offer advice and help you with your 

swing.  The Chamber is doing this in preparation 

for the prestigious Golf FORE Tournament that will 

be held at Bent Brook in October.  If you want to 

have fun and enjoy an afternoon with some great 

people and outstanding food call the Chamber at 

425-3253 or email mmilan1@bellsouth.net. 

 

 

 

 

Hueytown Chamber Banquet Features 

Paul Finebaum and Ken Lass 
Ken Lass of Fox 6 presented the awards and was an outstanding MC while 

renowned sports talk host Paul Finebaum was, well Paul Finebaum.  The food 

was great, provided by Cooks Catering, and Becky Williams and the Hueytown 

Chamber did a great job of hosting the event.  Held at North Highlands Baptist 

Church the event featured several annual awards.  Police Office of the Year was 

Officer Todd Easterwood while the Firefighter of the Year was Jeremy Ray 

Heard.  Three worthy recipients got the Emergency Dispatchers of the Year: 

Holli Bolton, John King and Marisa Myers.  The Excellence in Education 

Award went to Christie Hayes and Scholarships were given to Courtney 

Rebecca Alvis and Katherine Leigh Boyd. Hueytown Citizen of the Year went 

to Clayton Rickles, and the Phyllis Merritt Memorial Business of the Year 

Award went to Alabama Telco Credit Union.  Hueytown Chamber President 

George Hudson recognized his officers and board while Mayor Delor Baumann 

recognized some honored guests.  It was a grand evening. 
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It’s Your Business  
By: Ronnie Acker, President 

 
Sam Walton put it clearly and to the point, “There is only one boss. 

The customer. And he can fire everybody in the company from the 

chairman on down, simply by spending his money somewhere 

else.”  What does that mean to you as the owner or manager of a 

small business or even a large corporation?  It means exactly what 

it says, the customer is the boss.  If you do not believe that, if you 

do not study that and take it to heart, and then if you do not work 

for the boss then you won't be in business very long no matter how 

talented or good you are. 
 

Your ability to recognize that you are not the only cog in the 

wheel, to be humble, to respect the abilities of your employees and 

especially to respect the “boss”, your customer, will go a long way 

in defining what success you will have as a leader but more 

importantly what success you will have as a business man or 

woman.  But you have to be true to yourself.  Don't take yourself 

too seriously, be aware of your strengths and especially your 

weaknesses, be willing to listen and learn.  What you do when 

nobody is watching says volumes about who you are and your 

talents. Thomas Watson put it this way, “Nothing so conclusively 

proves a man’s ability to lead others as what he does from day to 

day to lead himself.”   
 

How do you do this to satisfy the “boss”?  First, you must make 

correct/wise/beneficial decisions.  Most people who suffer in their 

personal lives do so because of the bad decisions they have made.  

How many times has someone said, “I should have never 

divorced” or “I should not have bought that house I couldn't 

afford” or “Why did I wreck my health”?  Simple yet complex are 

the decisions of life, yet the consequences are always complex yet 

simple.  You reap what you sow.  The decisions in your private 

life, your personal life tell others more about you than your 

business decisions.   Your personal life affects your business 

enthusiasm and decision making ability.  Non-verbal 

communication (impacted by what’s going on in your personal 

life), the signs you emit all day, silently voice your attitude more 

than the fake smile you may try to wear or the cheery insincere 

words.  Control your decisions in your personal life as you do in 

your business life. 
 

Second, continually be learning, never stop, this prepares you more 

than anything to march with the competition and meet the “boss's” 

expectations. How you lead yourself to learn, to listen and to 

become better at what you do translates into the “boss” feeling 

your enthusiasm or lack thereof. Your enthusiasm to satisfy your 

“boss”, to know them, and to work for them provides them with a 

feeling of trust, of loyalty, and dedication to do business with you. 
 

Third, be realistic.  Set your personal expectations where you can 

achieve them but only with your best effort. Achieving mediocre 

goals may bring short term satisfaction but it does not help you to 

grow.  Realize your limits and do all you can to stretch them.  You 

are your best judge, be honest with yourself and strive to be better. 
 

And finally, as was said before be true to yourself.  Your “boss” 

wants your best effort, you should want the same.  Continuous 

effort to be customer oriented helps you give your best effort.  

Look for the ways to do more for the “boss”, this will not 

completely secure your job, your business, but it will go a long 

way in that direction.  Always give your best effort, that is the least 

you can expect of yourself. 
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2012 CORPORATE SPONSORS 

2012 SMALL BUSINESS PARTNERS 

 

 

 

 

Paden & Paden, PC 

 



 


